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INSTALLATION LOGGING

If something goes wrong in the installer, you will have to send us the logs from the installer in
your server. To find these logs, follow the subsequent steps to help us ensure a quick and accurate
response.

EXAMPLE

Justin is setting up Chime for Lync on his server, and he receives the following error message
from the installer.

Lo Chime For Lync Setup L

Chime Database —_—
Enter an account to install the Chime Database. c H I E

SQL Server FQDM or IP Address:
‘ VPAMOAD L3 ‘

Database Mame:
‘ Chime-25-5R 3-to-26 ‘

(®) 501 Authentication @ QDBC Connect: timeout exceeded.
() windows Authentication

S0L Authentication Username:
[ |

S0L Authentication Password:

‘ (ITTITI T T Y]] ‘ Test Connection

Advanced Installer

<Back | mMext> | | Cancel |

Below are the steps he should follow to ensure Instant technologies can look into his issue.
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STEPS

1. Close the installer and any other related windows with it
2. Navigate to the Local Disk (C:) folder in your file explorer, and then to the following folders.
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Home Share

View

- 4 |j_. v This PC » Local Disk (C:) » Program Files »

1 Favorites
B Desktop
i Downloads
#& OneDrive
"El Recent places

18 This PC
5 Con ITINTERNO1
g Desktop
| Documents
4 Downloads
W Music
=] Pictures
B Videos
i Local Disk (C3)

el

\3 CD Drive (D) VirtualBox Guest Add
5 Build (AVWIN2012BUILDDZ) (£:)

?! Network
18 BLADEV
1% BRNOD1BAS1DEDTC
18 BRNODTBASF17DSS
1% BRWODD2092875631
18 CLITTESTSQLOT

1% DEVMACGREGOR

21items 1 item selected

Name - Date modified Type

. Commen Files 512/2017 512 AM  File folder
. Instant Technologies 5/8/2017 11:10 AM  File folder
. Internet Explorer 4/5/2016 12:01 PM File folder
. Microsoft Analysis Services 4/5/2016 2:28 PM File folder
. Microsoft Help Viewer 4/5/2016 213 PM File folder
. Microsoft Office 5/12/2017 12 AM  File folder
. Microsoft Office 15 4/5/2016 5:03 PM File folder
. Microsoft SQL Server 4/3/2016 2:23 PM File folder
. Microsoft UCMA 4.0 4/5/2016 3:535 PM File folder
. Micresoft Visual Studie 10.0 4/3/2016 2213 PM File folder
. Microsoft. NET 4752016 2221 PM File folder
. M5Build 4/5/2016 2:09 PM File folder
. Oracle 4/5/2016 1:34 PM File folder
. Reference Assemblies 4/5/2016 2:09 PM File folder
. SqliteBrowser3 4/25/2016 1:10 PM File folder
. Update Services 4/5/201612:01 PM File folder
. Windows Identity Foundation 4/21/2016 219 PM File folder
L Windows Mail 1172172014 6:35 AM  File folder
. Windows Multimedia Platform 4/3/2016 3:31 PM File folder
0 Windows NT 8/22/201311:39 AM  File folder
. WindowsPowerShell 11/21/2014 £:33 AM  File folder
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Home Share View
@ - #t | L » ThisPC » Local Disk (C) » Program Files » Instant Technologies »
] e -
ﬁ Favorites ™ MName Date modified Type
B Desktop | h Chime For Lync 5/16/2017 12:05 PM  File folder
,j. Downloads
& OneDrive -
5l Recent places -
18 This PC
5® Con [TINTERNO1 1
uﬂ Desktop
ﬁ Documents
,j. Downloads
j Music
ﬁ Pictures
| Bl Videos
i, Local Disk (C3)
ﬂ (0 Dirivee (04 VirbnialBoy Griest S
Home Share View
@ - 1 |_L| v This PC » Local Disk (C:) » Program Files » Instant Technelogies » Chime ForLync » v O | | Search
T} Favorites Z MName * Date modified Type
B Desktop | Content 5/16/201712:05PM  File folder
j Downloads | Database 5/16/2017 1205 PM  File folder
& OneDrive - | Documents 5/16/201712:05PM  File folder
% Recent places - . EmailTemplates 3/16/201712:03PM  File folder
| health-monitor-logs 5/16/201712:03 AM  File folder
1 This PC | | installLogs 5/16/2017 12:08 PM  File folder
S Con ITINTERNO1 1 L logs 5/16/2017 12:05 PM  File folder
i Desktop L. Plugins 5/16/2017 12205 PM  File folder
,_E Documents _h SeekerCWEPages 5/16/2017 1205 PM  File folder
'l Downloads | UploadedFiles 5/16/201712:05PM  File folder
W Music L Views 5/16/2017 12203 PM  File folder
._EI Pictures Chime.DirectoryServices.dll 5/12/2017 3:23PM  Application extens... 3TKB
j Videos Chime.Enums.dll 5/12/2017 323 PM  Application extens... 11 KB
a Local Disk (C:) Chime.FusionCharts.dll 5/12/2017 3:23PM  Application extens... 31KB
§% D Drive (D:) VirtualBox Guest Add ChimePC.dll 5/12/2017 323 PM Application extens... 11 KB
5 Build (OWWINZ012BUILDOZ) (Z:) Chime.Reports.dil 5/12/2017 223 PM Application extens... 101 KB
Chime.ReportUtilities.dll 5/12/2017 223 PM Application extens.., 21KB
f! MNetwork Chime.5eeker.dll 5/12/2017 323 PM  Application extens... 15KB
1% BLADEV ChimeSettings.dll 5/12/20172:23PM  Application extens... KB
(M BRMOOTBAS1DEDTC Chime.Utils.dll 5/12/2017 3:23 PM Application extens... 469 KB
18 BRNOD1BASF17D59 [°] ChimeHealthMonitor 5/12/2017 3:24 PM  Application 16 KB
18 BRWO0D2092875651 7] ChimeHealthMonitor.exe 4/21/2017 1:37PM CONFIG File 3KB
/M CLITTESTSOLO [F ChimesH 5/12/2017 3:23PM  Application 615 KB
18 DEVMACGREGOR Z 7 ChimeSH.exe 4/27/201712:39 PM CONFIG File 9KB
Qditerns  1itemn selected
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3. Within the InstallLogs folder, copy and drag these files to your desktop.

installLogs =1I=
isk (C:) » Program Files » Instant Technologies » Chime ForLync » installlogs v & | Sea stalllLog

MName Date mccm‘iecl Type Size

| install-05.16.2017 Text Document 17KB
= sql-05.16.2017 Text Document 0O KB
_ InstallFinisher-05.16.2017 Text Document 3KB
| InstallFinisher-03.16.2017.log 1 File 3KB
|| install-05.09.2017 Text Document ITTKB
| install-05.08.2017.1eg05.09.2017 Text Document 37T1KE
| install-05.08.2017 Text Document 463 KB
| install-05.08.2017.12g05.08.2017 5/ 711:59 PM Text Document 467 KB
| InstallFinisher-03.08.2017 5/8/2017 11:32 AM Text Document 3KB
| sgl-05.08.2017 5¢ T11:11 AM Text Document 6 KB
| InstallFinisher-05.08.2017.log 5/8/2017 11:10 AM | File 2KB

= Move to Desktop

4. Using your preferred email provider, attach these files to an email and send them to
support@instant-tech.com
In this email, please provide your company name, product, and your best description of where
and what you think went wrong.

5. Thatis all!l We will review the logs, resolve the issue, and promptly respond with a description and
fix of what went wrong.
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