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Introduction

These notes briefly describe the installation procedure required to install the Instant Buddy-List
exporting utility. This utility allows you to export buddy list of user entries present on IBM Sametime
Server (VPUserInfo.nsf database). Buddy lists are exported as both XML as well as plain text files. The
application is designed to create a collection of XML files, representing user contact lists, which will be
imported to Microsoft Lync using the Instant Contact List Importing tool.

Typically, the application will be used to export all of the contacts from the target vpuserinfo.nsf
database. In some cases, certain customers may wish to only export certain contacts, or to create small
copies of the vpuserinfo.nsf database with only a subset of the total users.

The export process will create several different outputs, all of which might be useful during a migration
process.

e XML file representing a contact list: The application is primarily designed to generate a unique
XML file that represents the user’s Sametime contact list. This XML file contains additional
metadata about each contact within the user’s contact list and will be used as the import source
as contacts are created within Microsoft Lync

e Each XML file will contain a list of all users referenced in the specified contact list. For each user,
the existing Sametime User ID (ST User ID) will be captured, as well as the user’s email address.
This email address will be used during the ‘importing’ process and will be helpful in retrieving
the Lync SIPURI from the enterprise Active Directory instance.

e  Statistics on public group usage, private group usage, and which users are the most frequently
referenced users across the entire system. The statistics related to public group usage might be
helpful in determining which public groups should be ‘migrated’ to the Lync environment. In
many cases, a small collection of public groups will be referenced by many users in an
organization and the statistics module is designed to help identify these usage metrics.

e Log files are generated as part of the export process. These log files will identify which users
were successfully exported, which users were not successfully export (i.e. they may not have a
record in the names.nsf database — perhaps they are no longer with the company), and other
information to help investigate the export process

The installation process will not require any additional software to be installed on your IBM Sametime
server.
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System Requirements and Installation of Core Components

Installation Prerequisites

System Requirements:
e Windows 7 or Server 2008 OS
e Oracle JDK 1.6 or higher (32 bit version only)
e |BM Lotus Notes Client 8 or higher

Steps Prior to Running the Utility
After downloading the utility you will need to perform following steps before running it:

Ensure Lotus Notes Account has access to VPUserInfo.nsf and Names.nsf databases
Provisioning a Sametime Service Account

Register IBM Lotus Notes Component (NLSXBE.DLL)

Configure system environment variables

0O O O O

Provisioning a Sametime Service Account

To run the contact list export process, the application needs a regular Sametime Account in order to
activate certain services of the various Sametime APIs. For example, this login activity enables the
application to connect with the Sametime server in order to initialize Buddy list service - which allows
utility to read through buddy list records and export them out as XML files.

You can easily use an existing Sametime account for this export utility, or quickly create a unique
account that will only be used during the export process. The export application will not dispatch IM
messages using this account, however, the system will need to successfully login to the Sametime server
using this account — and the login will remain active during the entire export process.

Account details will need to be specified to run the utility:

Sametime Credentials

Server sametime.acme. com
User Mame BLA Connector
Password TIII

Register IBM Lotus Notes Component (NLSXBE.DLL)

Follow the steps below to register IBM Lotus Notes Component (see below). Depending on the specific
installation of the Notes client, the Lotus Notes install process may, or may not, have registered this
component. This component provides the wrapper to map the underlying Java API calls to the standard
Notes API.

1. Run command prompt.
2. Navigate to Lotus Notes installation directory.
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3. Execute the command: regsvr32 nisxbe.dll

[&+ Administrater: Command Prempt

Microsoft Windows [Version 6.0.6082]
Copyright <c> 2886 Microsoft Corporation. All rights reserved.

C=~Users~Adninistrator>cd..

C:sLotus>cd Domino
C:Lotus“Domino>regsur32 . exe nlsxbhe.dll

C=“Lotus~Domino >

Reg5yr32

'_0_' DIRegisterServer in nlsxbe dll succeeded.

Configure System Environment Variables
Follow the steps below to configure system environment variables:

1. Go to Control Panel.
2. Run System Properties module.
3. Navigate to “Advanced” tab.
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4. Click on “Environment Variables...” option.

System Properties

]|

Page 6

. Computer Namel Hardware Advanced | Hem-:utel

'ou muzt be logged on ags an Adminiztrator ko make most of these changes.

— Perfarmance
Yizual effects, proceszor scheduling, memony usage, and wirtual memony

Settings...

— User Profiles
Deskiop settings related ta your logan

I B

Settings...

— Startup and Recovery
System startup, system failure, and debugaging information

Settings... |

"
I | E nvironment Varial:ules...l

-

k. | Cancel | Amply
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5. Add the system variable “NOTESNTSERVICE” with the value set to 1

Environment Yariables E3

~User wariables For Administratar

LISERPROFILE%:),
%lISERPROFILE S,

Mew, ., Edit... | Delete |

—Syskem variables
‘ariable | Yalue |i|
DFSTRACIMNGON FALSE _I

[={ul

MNOTESMTSERVICE 1
[ IRdows_MNT ;I

Mew, ., | Edit... | Delete |

QK I Cancel |

Update the system environment variable “Path” and append path to Lotus Notes installation

directory.
Environment ¥ariables
[ Edit System Yariable r
Yariable name: I Path

Yariable value:

— Syskem variables

Yariahle | Yalue |:|

MOTESNTSERVICE 1

05 indows_MT —I

Path Chwindowstsystem3z; C windows; i,

PATHERT JCOM; EXE; BAT; CMD; WBS; WBE;.15;.. .. ;I
T, .. Edit... | Deleke |

k. | Cancel |
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Specify settings

Next unzip the utility and open the file “Settings.ini” in any text editor. Settings.ini holds the settings
needed to run the utility.

File looks like the following screen shot:

$Sametime Server FQODN

SAMETIME SERVER=zametime.acme.com

#S5ametime Service Account

#?EQ?EQQE Client ID (Identify as ?E@?E;gﬁ Client 8.0.2 or 8.5.1)

HAMES DOMING SERVER=sametime.acme.com

#Domino Server FQDN

VPUSERINFO DOMING SERVER=sametime.acme.com

#Path to Names.nsf (Zddress Book)

#Path to ?E??E??ﬁgg'?fg (holding buddy lists)

$Export Buddy list as plain text files
EXPORT _TO TEXT=true

$Export a =selected =zet of users
ENAELE SEARCH FILTER=false

$Lizt of users to be exported
SEARCH_FZLTER_F:LE=C\:\\Users.gﬁg

#Directory which should hold the exported contents
EXPCRT_E:RECTCRY=C\:\\Expurted Files=

$Export only first XXX users

ENABLE EXPORT BY COUNT=true

fllumber of users to be exported
EXPORT _COUNTER=1000

$Generate =ztatistics - Ho of usersz, succesz2 count, lizt of public groups etc...
GEMERATE STATISTICS=true
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List of settings is as follows:

Field Purpose

SAMETIME_SERVER Sametime Server FQDN (like: sametime.acme.com)
SAMETIME_USERNAME Sametime Service Account
NAMES_DOMINO_SERVER Domino Server FQDN which hosts names.nsf, leave the value blank

if accessing the database from local file system
VPUSERINFO_DOMINO_SERVER Domino Server FQDN which hosts vpuserinfo.nsf, leave the value
blank if accessing the database from local file system

NAMES_DBPATH Path to Names.nsf database

VPUSERINFO_DBPATH Path to VPUserInfo.nsf database

EXPORT_TO_TEXT True|False, set true if you want to export buddy list as text files

ENABLE_SEARCH_FILTER True|False, if true then buddy list will be exported for users
specified in the text file

SEARCH_FILTER_FILE Path to text file having usernames, If the above mentioned setting is

set to true then application will export buddy lists for users
specified in the text file
EXPORT_DIRECTORY Path of the folder to which buddy lists will be exported
ENABLE_EXPORT_BY_COUNT True|False, if set to true only a specified number of users buddy list
will be exported

EXPORT_COUNTER If the above mentioned setting is set to true then application will
export buddy lists for specified number of users

GENERATE_STATISTICS True | False, if true application will generate statistics like: List of
public groups, count of private groups and list of email addresses
for all users

After specifying settings save file.
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Export Buddy lists

After specifying the settings execute run.bat file.

[=] B3
File Edit Wiew Faworites Tools  Help | 11'
Eack -~ 3 -~ (T | ) Search Folders | [E-
Address ||5) BLAExportingUtilityy1 >
- |T pe |F‘acked... |Has... | SizelR... |Date
Folder Tasks Filz Falder 0kE OKE 0% 1/9/20139:13 AM
] Filz Falder OKE OKB 0% 1)9/2013 913 AM
(] Extract allfiles | )gapetinerolvne Ib - File Folder KB OKB 0% 1/9/20139:13 AM
E =run.ba Windows Bat... 1EKE To 1KE 4% 1Z/18/201Z Z:43 aM
other Places " ‘_Bw.jar Exec!.ltable. 1. 89KE Mo 94KE 5% 1/9/2013 213 AM
_'}Settlngs.lm Configuration, . 1EKE To ZKE S0%  1/9/20139:1Z AM
[E BLAExpartingltilieyty' 1. zip
) My Documents
g Ty Metwork Places =
|4 | o]
|6 objects 5

Next you should see the following dialog:

e
() BLA Export Contacts

Instant

Configuration file path
C:\Users'\BLA\Downloads\BLAExportingUtilityV 1\Sametime toL yncbuild\Settings.ini

Motes ID password
SERRRRERRRRRRRRRRRNS

Domino Server Name
sametime. acme. com

Path to Names.nsf
names.nsf

Domino Server Mame
sametime.acme.com

Path to VPUserInfo.nsf
vpuserinfo.nsf

Sametime Credentials

Server sametime .acme, com
User Name BLA Connector
Pa: rd

Export Directory

Ci\Export

[C] Export First

0

[T] Export contactsin

Generate statistics only

Export to text

Browse...

Browse...

Browse...

Browse...

entries

Browse. ..

[ Test Connection Export Buddylist

J

Close

J

Console

2013-01-10 00:35:59,475|INFO |
2013-01-10 00:35:59, 538 | INFO |
2013-01-10 00:35:583, 542 |INFO |
2013-01-10 00:35:59,546|INFO |

2013-01-10 00:36:12,615|INFO |
Browse Configuration *.ini file
2013-01-10 00:36:14,867|INFO |
You have chosen:
2013-01-10 00:36:14
Reading Settings
2013-01-10 00:36:14
SAMETIME SERVER: sametime.acme.com
2013-01-10 00:36:14,884|INFO |
SAMETIME USERNAME: ELA Connector
2013-01-10 00:36:14,885|INFO |
SAMETIME CLIENTID: na

2013-01-10 00:36:14,886|INFO |
NAMESDEPATH: null

2013-01-10 00:36:14,887|INFO |
VPUSERINFODBPATH: null
2013-01-10 00:36:14,888
EXPORTDIRECTORY: null
2013-01-10 00:36:14,891|WARN |
loadConfigurationProperties: Unable to load properties
2013-01-10 00:36:14,979|ERRCR|

Error: : java.io.FileNotFoundException:

2013-01-10 00:36:21,455|INFO |

Browse Configuration *.ini file

2013-01-10 00:37:30,418|ERROR|

No Selection file

280 INFO |

382 | INFO |

|INFO |

4| [T

Person success logger is starting - log all people successfully conve

Person Issue logger is starting - log all people where the system enc

Conversion Statistics logger is starting - log all instances where th

Null header logger is starting — log list of all user IDs that do not

C:\Users\Galaxy\Downloads\BLAExportingUtilityV1\ Same|
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Use the “Browse...” command button option to specify path to settings file. Next verify the settings and
use the “Test Connection” option to check database connections.

After verifying the database connections use the “Export Buddylist” command button option to start the
export process.

The following dialog demonstrates a sample export activity:

Configuration file path
C:Wsers\BLA\Downloads\BLAExpor tingUtilityV 11Sametime tol yncbuild \Settings. ini
Motes ID password

EEFEEERREERRERERERERE
Domino Server Mame
sametime.acme. com
Path to Names.nsf

names.nsf Browse...
Domino Server Mame
sametime,acme.com

Path to YPUserInfo.nsf

wpuserinfo.nsf Browse...

Sametime Credentials

Server sametime,acme, com

User Mame BLA Connector

Password EEERERERRERE
Export Directory

[] ExportFirst

0 entries

[] Exportcontactsin

m
[=]
LA
m

Generate statistics anly
Export to text

[ Test Connection ] [ Export Buddylist ] [ Close

Exported Content

Once the export process has been started you should see the buddy lists XML files getting created in the
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“Export Directory”.
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"?j Metwork

14 items=

=

=
| —|
=

=]

| CN=Aaron A Kohlmeier_QU=LAKE_. ..

@'\__j" . ¢ Computer  » Local Disk (C:) » Export

CH=_ABT_55%_Userl_OU=LAKE_O,.,

i Libraries

= | Ch=_ABT_PERMESSA_IISERL_CU=..,
j Documents

J' . | CN=A T Godwin_CU=LAKE_OU=CH...

I Music
=] Pictures | CM=# Susan Bradford_OU=LAKE_O...
E videos | CH=Aamer M Malik_OU=KaRACHI_...
L CN=Aamir Murtaza_OU=KARACHI ...
1M Computer CM=_amir Murtaza_OU=KARACHI_...

CM=#arati Rai_OU=LAKE_OU=GPR. ..
CM=#arati Rai_OU=LAKE_OU=GPR. ..

Ch=#haraish Moharimad_OU=LAKE ...

- |¢¢ | | Search Export

Dake modified

1/9/2013 2:27 PM
1j5/2013 2:27 PM
1/9/2013 2:27 PM
1j5(2013 12:10 PM
1/5/2013 12:10 PM
1j4/2013 9:17 AM
1/4/2013 917 aM
1j4/2013 9:17 AM
1/4/2013 917 aM
1j4/2013 9:17 AM
1)4/2013 918 AM
142015 916 AM
1)4/2013 918 AM
142015 916 AM

Organize * Include in library = Share with + Mew folder
-
[ Favarites ame
B Desktop Mo Email
4 Downloads MNO_BUDDYLIST
£ Recent Places T

Type

File Folder

File Folder

File Folder

Texk Document
Texk Document
Texk Document
Texk Document
Texk Document
Texk Document
Texk Document
Texk Docurnenkt
Texk Document
Texk Docurnenkt

Texk Diocurment

H==

Size

1KE
1KE
1KE
1KE
1KE
1KE
1KE
1KB
1KE
1KB
1KE

m

Apart from XML files you would see following directories:

1. No Email: This folder holds the list of XML files for users that have an entry in vpuserinfo
database but are not present in Address Book (Names.nsf)
2. No BuddylList: This folder holds the name of users who do not have a buddy list but are present
in the Address Book (Names.nsf)

3. STATS: This folder holds various statistics files

Buddy list XML files

Format of XML file is as follows:

Page 12
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<Z?wml wversion="1.0" encoding="UTF-5"7?>
<xmlBuddyLi=t>
<requestitatuar3TCCESS</ request3itatuss
<MNamwerL Godwin</Name:
<TzerEmailiddrezssragodwinfacme . com</ TserEmai liddresss
<3TUzerID>CH=4 I Godwin/OU=ACME/OU=CHMS/O=CONTRACTOR</3TUser ID>
<DateExported-01-04-2013</DateExporteds
<BuddylistGroups:
<Groups>
<GrouplamesWork</ GroupMName:>
<GrouplUsers:>
<Uzer>
<UUzerType>INTERNAL</ UserTypes
<UzerEmailliddress>johndoefacie . com</ TzerEmailiddresss
<UT2er3TUzer ID>CHN=John Doe/OU=ACME/OU=CHMZ/ O0=CONTRACTOR</ User3TUserID>
</ UTzers>
</ GroupUserss
</ Group>
</BuddyliztGroupa>
</ wxmlBuddyLists>

XML file contains group name, STID & email address of the users present in the buddy list.

The following example demonstrates an XML contact list structure with one public group and one
Sametime private group. The contacts are marked as either internal or external, their original Sametime
User ID (STID) is provided, and their internal email address is also included.

<?xml version="1.0" encoding="UTF-&" 7>
- «<xmlBuddyList>
<requestStatus>SUCCESS</requestStatus>
<MName:>Mark Kennedy</Name=
<UserEmailaddress>=Mark.Kennedy@Acme.com </UserEmailAddress >
<STUserlD>=CN=Mark A Kennedy/OU=Portsmouth/OU=CHMS/0O=Acme</STUserlD>
<DateExported=>=09-11-2012</DateExported=
- <BuddylistGroups>
- <Group>
<GroupType=Public</GroupType =
<GroupMName>7d9b99 86256b45/ABT_TW_WGT</GroupName >
</Group=
- <Group>
<GroupMName >=0OneEmail </GroupMName =
- <GroupUsers:
- <User=
<UserType >INTERNAL </UserType>
<UserEmailaddress =nichole.kohl@Acme.com</UserEmailaddress »
<UserSTUserID=CN=Nichole A Kohl/OU=Portsmouth/OU=CHMS/0O=Acme </UserSTUserlD =
<fUser=
- <User=>
<UserType=INTERNAL</UserType:
<UserEmaildddress =kevin.shoemaker@Acme.com </UserEmailAddress =
<UserSTUserID>CN=Kevin P Shoemaker/OU=Portsmouth/OU=CHMS/0O=Acme </UserSTUserlD >
</User=
- zUsers
<UserType=INTERNAL</UserType:
<UserEmailAddress >diane.edlefson@Acme.com</UserEmailAddress >
<UserSTUserID>CN=Diane § Edlefson/OU=Portsmouth/OU=CHMS/0O=Acme=/UserSTUserlD=>
<fUser=
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Statistics
STATS folder contains all the statistics. Contents of folder look like the following screen shot:

[F=H{EeR ()
@l\../l?| ;v Computer » Local Disk (C:) » Export » STATS - | y | | Search STATS 2 I
Organize + Include in library + Share with + MNew folder = ~ [ IZEI
e
45 Favorites Marme Drate modified Type Size
Bl Deskrop __ email_counts,csv 1/5/2013 12:11 PM 3 File 1,075 KB
4 Downloads || private_group_counkt.csy 1502013 12:11 PM C5Y File 628 KB
=1l Recent Placss 1| public_group_court.csv 15/2013 1211 FM CSY File 25 KR
) || unresolvedusersid_counts.csy 1IS/2013 12:11 PM Z5% File 1,302 KB
4 | o Libraries
> 3 Dacuments
@ Music
» =] Pictures
- B videos
> 1M Computer
» t'=l'i_-l Metwork,
] i P
4 itermns
|
[

It contains following CSV files:

1. email_counts.csv: This file lists all the email addresses and the count of buddy list in which they
are present

2. private_group_count.csv: This file lists all the private group names and the count of buddy list in
which they are present

3. public_group_count.csv: This file lists all the public group names and the count of buddy list in
which they are present

4. unresolveduserid_counts.csv: This file lists all the STIDs that are present in users buddy list but
do not exist in names.nsf

For example, a count of all of the public groups referenced throughout all the Sametime contact lists
might look like the following screen shot.

Page 14 Copyright © 2013 Instant Technologies. All rights reserved.



Instant Buddy-List Exporting Utility

Insert

Home Page Layout Formulas Data Review View

Add-Ins

o HE as TED by = Connections 4 T Clez
AR G G RBEZreum Y.
2 Properties > Rea
From From From From D‘I:hfr Existinlg Refre'sh A il sort Filter \i}'hdv
Access Web  Text  Sources Connections All -
Get External Data | Connections | Sort & Filter
| AT - (= e | 7d9b99 86256b45/IT_ TW_CSC_CLINCHEM
A B C
| 1 Group Name Count
| 2 |7d9b39 86256b45/IT_TW_Instant_Support_Center 399
| 3 7d9b99 86256b45/IT_TW_Al_LA CO 159
| 4 7d9b99 86256b45/IT TW_Al_LA VE 138
| 5 @985l 86256cf8/LocalDomainServers 136
'i 7d9b99 86256b45/IT_TW_CSC_XSYSTEMS 124
| 7 7d3bs9 86256b45/IT_TW_CSC_CLINCHEM 119
| 8 7d9b9g 86256b45/IT_TW_CSC_CSTMS5_ALL 118
| 9 |7d9b39 86256b45/IT_TW_ADD_Bedford_Consumer_Group_CCRs 108
| 10 7d9b99 86256b45/IT_ TW_ADD Bedford PQC_Group 108
| 11 | 7d9b39 86256b45/1T_TW_ADD_LatinAmerica 104
| 12 | 7d3b39 86256b45/1T_TW_ADD_Bedford_Account_Sales 101
|| 13 | 7d9b9g 86256b45/IT_TW_CORP_GDMS 101
Log files

While the application is running it generates a few log files in “<<application install

location>>\bla_export_logs” folder:

| Organize = Include in library + Share with « Burn MNew folder il @
Y Favorites *  Mame ° Date modified Type
Bl Desktop H _| log_BLA.log 1/10/201312:37 AM  Text Document 9 KE
4 Downloads || log_export_people_issues.log 1/10/201312:36 AM  Text Document 1 KB
(E-'-_'] Recent Places | log_export_people_success.log 1/10/201312:36 AM  Text Document 1KB
| log_people_nc_email.leg 1/10/201312:36 AM  Text Document 1KB
4 Libraries | leg_people_null_header.log 1/10/201312:36 AM  Text Document 1KB

@ Documents

Bomw.ie 3%

] 5 items

1. log_BLA.log: This file holds application trace output.

2. log_export_people_issues.log: This file holds the list of users which application failed to export

(due to an application error etc...).
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3. log_export_people_success.log: This file holds the list of users whose buddy list were

successfully exported.
4. log_people_no_email.log: This file holds the list of users that do not have an email address or

are not present in the names.nsf database.
5. log_people_null_header.log: This file holds the list of users that have a blank buddy list.
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