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THE WISE ENTERPRISE
REVIEWER GUIDE 

Instant Chime for
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Reviewer Overview 

Reviewers have access to the following: 

• My Manager Home (including System Dashboard, and 

System Reports).

• Queue Dashboard 
– Dashboard, Monitor, Details, Charts & Metrics, Agents, Session 

History, Suggestions & Replies, Alerts, and Outages.
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My Manager Home 

• System Reports- Reviewers are able to look at the charts and metrics for all 

of the Queues they have rights to. 

• System Dashboard- view information on all of the queues at once, such 

as the number of agents online, average wait time for a guest, or the queue 
states. 

My Manager Home page is where you can monitor, and view 
reports for queues within Chime
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Useful Charts & Metrics for Reviewers 
Reviewers use chats and metrics for training and feedback purposes. 

Average Chat Duration by Agent 

Conversations by Agent 
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Queue Dashboard-Charts & Metrics 
Shows Reviewers statistics and graphs for a specific queue, which is customizable by length of time. 
In addition, all of the graphs can be exported as CSV (Comma- separated Values). 

Average Speed to Answer by Agent Chart 

5.02 8.41 6.78

Basic Details that shows the guest name, 
question, wait time, agent name and more 
information  
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Queue Dashboard- Details
The Details section of the Queue Dashboard allows for Reviewers to view all the chats 
for a specific queue. When the        icon is clicked the Reviewer can view the whole 
conversation plus more information such as session statistics, metadata and more 
between the guest and agent. 
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System Reports 

System Reports is where a 
Reviewer can look at the charts 
and metrics for all of the Queues 
they are previsioned for. The 
System Reports section allows a 
Reviewer to have a comprehensive 
look at all of the data for the 
Queues.
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Any Questions?


