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OVERVIEW DISCUSSION

In many cases, a customer may want to expose one, or more Chime based queues, on the left
side of the Microsoft Teams client. This will provide easy access to users within the tenant
(Teams deployment) and provides a very nice user experience for employees.

This document will outline the steps required to create an application package for an Instant
Chime based Microsoft Teams queue (application)

n Sales and Marketing

Hidden teams

GENERATE A CHIME MS TEAMS APP PACKAGE.

1. Goto My Manager Home = Manage Queues then click on the Queue Settings for the
gueue you would like to update.

£# Queue Settings

2. Edit the Chime queue name. Note that this is your Teams' app name that will show up in
your Teams main navigation.

3. Save queue settings.

4. Click the Download Teams App Packages... button. This will give you a zip file containing
the queue dispatcher bot and bot aliases.

& Download Teams App Packages... ‘
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CREATE A CHIME TEAMS APP PACKAGE.

1. Extract the zip that you download from the previous step.

| < Extract Downloads — [m] X
“ Home Share View Compressed Folder Tools - @
€« 3> v 4 » ThisPC > Desktop > Downloads v & | Search Downloads 2

“
s Quick access :
I Desktop #»
4 Downloads * Open
Documents * Open in new window
_ Helpd
) Pictures # Queue-by  Extract All
Pin to Start
@ OneDrive
1& Share
B mispC Open with..
3D Objects
Give access to >
W= Restore previous versions
Documents
Send to >
3 Downloads
D Music Cut
& Pictures Copy
[ Videos Create shortcut
i Local Disk (C) Delete
= Local Disk (E) Rename
Properties
v
Titem  1item selected 21.0 KB g;;

Open the extracted folder from the previous step.
Extract the Chime app zip. This zip should have your queue name.
Open the extracted Chime app folder.

vk wN

Replace the icons with your new icons. Please follow this documentation for Teams app
icons specification: https://docs.microsoft.com/en-
us/microsoftteams/platform/concepts/build-and-test/apps-package .

@
i x|

color.png manifest.json outline.png

6. Zip/Compress color.png, manifest.json, and outline.png to create a new Teams app
package. Note that you will need to upload this file to Teams.

UPLOAD THE APP PACKAGE FROM TEAMS.

1. Open Teams.
2. Click Apps on the bottom left side of the main window.

3. Click Upload a custom app.
Upload a custom app

2] Upload for me or my teams

ﬂ Upload for Instant Technolo...
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4. Click Upload for [your organization name]
5. Select the app package (.zip) that you created from Section 2 of this document.

i Open X

<« - > This PC > Desktop > Downloads > Helpdesk Queue-bots v @ | SesrchHelpdesk Queue-bots 0

Organize ~  New folder E‘] m @

o Quick access
[ Desktop

¥ Downloads
Documents

=] Pictures

[

%% %%

Helpdesk
Queuezip

&3 Box Sync
@ OneDrive

[ This PC
8 3D Objects
[ Deskiop
Documents
& Downloads
D Music
=] Pictures
B videos
i, Local Disk (C)
= Local Disk (E)

File name: | Helpdesk Queuezip ~| | Custom Files (*zip) 2

Open Cancel

6. Find your app that you just uploaded and click on it.
Click Add.
8. For more details please refer to this page on how to upload custom app to

teams https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/deploy-
and-publish/apps-upload .

ADD YOUR APP INTO TEAMS MAIN NAVIGATION.

1. Go to https://admin.teams.microsoft.com/ . Note that this step requires admin access.
2. Navigate to Teams apps > Setup policies

(https://admin.teams.microsoft.com/policies/app-setup ).

N

ff} Teams apps

Manage apps
Permission policies

Setup policies

3. Open Global (Org-wide default).
App setup policies

App setup policies control how apps are made available to a user with the Teams app. You can use the Global (Org-wide
default) policy and customize it or you can create custom policies and assign them to a set of users. Learn more

+ Add C{ Sea
v Name T Description Custom policy
FirstLineWaorker No
Global (Org-wide default) No
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4. Click Add apps.

5. Select the app that you just uploaded.

6. Click Add.

App setup policies \ Add

L—‘\[Ic app setup policy

Description

Upload custom apps ()

Allow user pinning

Pinned apps

@ o
@ o

Choose the order that apps are pinned in the Teams app navigation bar.

-+ Add apps

Instant Demo Queue

Activity

Chat

Teams

Calendar

Calling

Files

o@aoeon

Cancel

8 ltems

App 1D

71cb5672-5293-4d4b-925b-dd858e1641d3

14d6962d-6eeb-4f48-8890-de55454bb136

86fcd49b-61a2-4701-b771-54728cd291fb

2a84919f-59d8-4441-a975-2a8c2643b741

ef56c0de-36fc-4ef8-b417-3d82ba9d073c

20c3440d-c67e-4420-9f80-0e50c39693df

Saffa7bb-40fc-dbal-af29-8f49b08ed 4fd

Distributor

Instant Technologies

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

7. Finally click save. Note that it can take up to 24 hours for your app to appear on your

Teams main navigation.
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