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Copyright and Disclaimer 

This document, as well as the software described in it, is furnished under license of the Instant 

Technologies Software Evaluation Agreement and may be used or copied only in accordance with the 

terms of such license. The content of this document is furnished for informational use only, is subject 

to change without notice, and should not be construed as a commitment by Instant Technologies. 

Instant Technologies assumes no responsibility or liability for any errors or inaccuracies that may 

appear in this document. All information in this document is confidential and proprietary. 

Except as permitted by the Software Evaluation Agreement, no part of this document may be 

reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, 

mechanical, recording, or otherwise, without the prior written permission of Instant Technologies .  

Copyright © 2005 - 2014 Instant Technologies, All rights reserved. 

Trademarks 

All other trademarks are the property of their respective owners. 

Contact Information 

See our Web site for Customer Support information. 

http://www.instant-tech.com/ 
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INTRODUCTION 

This guide is designed to show new users of Chime how to start using the application, including setting up 

the first queue, adding a dispatcher account, and adding agents into the queue.  

If you have any questions during this process, please contact support@instant-tech.com. 

OVERVIEW OF WHAT’S COVERED 

This is a quick how-to guide for new users that will cover the following items: 

 Accessing the Chime application URL 

 Adding a new dispatcher account 

 Adding a new person 

 Setting up a queue  

 Adding people into the queue 

 Starting a chat with the queue 

CHIME 2.0 AGAINST LYNC ONLINE 

If Chime has been installed and the web client was set up using a Lync Online account, then follow these 

instructions for getting started with Chime 2.0. 

ACCESSING THE APPLICATION 

Once Chime has been installed successfully, the application can be accessed through a web browser. 

The URL will be the address of the server that Chime is installed on. It will look something like this: 

http://192.168.1.82/chime 
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ADDING A DISPATCHER 

In order to route chats with Chime, we need a Lync-enabled account that will broker chats to agents. 

1. Go to the Admin Page 

2. On the left-hand side menu, navigate to the Dispatchers section 

3. On the Dispatchers page, click on the New Dispatcher button. 

4. This will open the New Dispatcher Modal. 

 

5. Enter the SIP ID of the Lync-enabled account that will act as the dispatcher. 

6. Enter a description for the new Dispatcher (optional). 

7. Pick a Dispatcher Type (Development, Testing, or Production). Note: this is just for 

labeling purposes. 

8. Pick the platform type for this Dispatcher account. If you’ve installed against Lync Online, 

choose ‘Office 365 Lync’. 

9. Enter the name of the domain that the dispatcher account belongs to. 

10. If using Lync Online, the server field should already be filled out. If it’s not already filled 

out, it should be:sipdir.online.lync.com:443 

11. Enter the username and password of the dispatcher account. 

12. Click on ‘Test connection’ to verify the settings. 

13. Once the modal shows a notification that the connection was successful, click on Save 

changes and Close. 
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ADDING PEOPLE 

Once a new dispatcher has been created, you are almost ready to set up your first queue. To add some 

additional people into Chime as agents and/or administrators, follow these steps. 

1. From the Admin section, on the left-hand side menu click on People. 

2. To add a new person, click on the New Person button. This will bring up a modal. 

 

3. To search for someone to add, click on the Dir button. This will bring up a directory search. 

4. Type in the partial or full name of the person you want to add. 

5. Click Search. 

6. Once you’ve found the person you want to add, click on the blue plus button on the right side of 

the grid. 

7. Click Close, and the New Person modal will be populated with the person’s First and Last name, 

ID, and Email. 

8. If this person will be an administrator, check off the Administrator box.  

9. Choose the following options for this person: (optional) 

a. Account Type 
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b. Platform Type 

c. Max/Day 

d. Max concurrent 

CREATE A NEW QUEUE 

The queue that you will create here will be the central part of the helpdesk. You will connect the 

dispatcher you created in Admin, and add some people who will act as agents in the queue. 

 

 

  

 

 


