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CHIME GDPR INSTALLATION AND
USAGE GUIDE

INSTALL CHIME GDPR TOOL

Before you can perform any GDPR operations you need to prepare a few things to use the application.
The Chime GDPR Tool needs to be installed on a Windows based system and you will also need to have
an up to date copy of the settings file used on the Chime server that you want to perform GDPR
operations on.

Note: you do NOT need to install this application on the server that Chime is running on, however you will
need to have network access to the to the Database server that your Chime instance is using. If you
choose to run this application on the server that Chime is hosted on, ensure that the server has enough
processing power to run the application in addition to the load created from the Chime instance.

INSTALLING THE GDPR TOOL

1. Run the GDPR-Installer.msi file.

2. Click Next.
3 Chime For Lync GDPR Tool Setup % #5 Chime For Lync GDPR Tool Setup — ><
Select Installation Folder Z
Welcome to the Chime For This is the folder where Chime For Lync GDPR Tool will be installed. ‘
-

Lync GDPR Tool Setup Wizard

To install in this folder, dick Mext”™. To install to a different folder, enter it below or dick
“Browse”.

The Setup Wizard will install Chime For Lync GDPR Tool on
your computer, Click ™ext” to continue or "Cancel” to exit
the Setup Wizard.

Folder:

IC:\Program Files {(x86)\Instant Technologies\Chime For Lync GOPR.T Browse. ..
Advanced Installer

Figure 1: Begin GDPR Tool Install

3. Select the folder you want to install the GDPR Tool to then click Next. If you prefer to leave it in
the default location, click Next.
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4. Click Install.

# Chime For Lync GDPR Tool Setup X

Ready to Install '
The Setup Wizard is ready to begin the Chime For Lync GDPR Tool installation ’
-«

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™ Click "Cancel” to exit the wizard.

Advanced Installer

<oack [ &iwal | | o

Figure 2: Install the GDPR Tool

5. Once the Installer completes the setup, click Finish.

45 Chime For Lync GDPR Tool Setup X

Completing the Chime For
Lync GDPR Tool Setup Wizard

Click the "Finish” button to exit the Setup Wizard.

Launch Chime For Lync GDPR. Tool

< Back Cancel

Figure 3: Finish Installing the Application
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SETTING UP THE CHIME GDPR TOOL

SELECTING THE SETTINGS.XML FILE

Once the GDPR Tool is installed, you will need to connect the application to the Chime server that you
want to perform GDPR operations on. You will need to select the settings.xml file for the Chime server to
perform this operation.

1. Click the Select File... button.

ﬂ Chime GDPR and Data Management Tool - x

File Options  About

Chime Settingsxml Location ‘ | Select File... |

s contact

Enter the Email [ _ K .
would ke to e 1M SettingsXMLPicker x [n Chime

Welcome to the Chime for Lync GDPR Tool! The goal of this app is to give all our Chime for Lync
customers an easy way to delete or overwite user data stored in the Chime database.
Search forLl%

To get started with the app, the first thing you will need to do is locate the settingsxm file in your
. Chime install folder. It is recomended that you select the settings.xml file that is actively being
Choose a User § used by Chime instead of a copy of the file so that all of the information in it is up to date,

Typicaly, the settingsxml file is stored in:
C\Program Files\Instant Technologies\Chime For Lync

Locate Settings.xml

Select File...

Version: 1.0.7376

Figure 4: Initial State of the GDPR Tool

2. Navigate to and select the file location of the settings.xml file.
3. Click the Open button.

M Select settings.xml *
« v 4 > ThisPC » Local Disk (C:) » Users » pmadden » Desktop » GDPRsettings v O Search GDPR settings »

QOrganize * New folder f== = | o

*  Name Date modified Type Size

@ OneDrive [ settingsaml 2/6/2020 2:45 PM XML File 4KB

[ This PC
B 30 Objects
[ Desktop
Documents
4 Downloads
D Music
[&=] Pictures

B videos

‘i Local Disk (C)

v

File name: [ settings.xmi v| XML v

[open || conce |

Figure 5: Select the Settings.xml file
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Once the settings.xml has been picked, the app will notify you if the action has been successful. If it tells
you that you are now connected to the Chime Database, you will then be allowed to enter in the name of
the user you with to perform GDPR actions to. If your settings.xml does not work however, there may be a
problem. Feel free to contact support@instant-tech.com for assistance.

im

File  Options  About

Chime Settings.xrml Location | C\Users\pmadden\Desktop\GDPR settings\AChimeSettings\settings.xml | | Select File...

Enter the Email, LoginName or SIP address of the user you

" h Remove all user's messages and Overwrite user's contact
would like to edit

data In Chime informaticn in Chime

The Chime GDPR Application has succesfully opened the settingsxml file
and is now connected to the Chirne database:
Search for User chimelync.database.windows.net

Version: 1.0.7376

Figure 6: Chime Database Successfully Connected

Once the settings.xml has been chosen, it will be saved as the default settings file any time you reopen
the application. If you want to choose a different settings file, you can click the Select File... button in the
top right of the application, or choose the Chime settings.xml from the File menu.

FILE AND OPTIONS

After you have set the settings.xml file the File and Options menu items will be useful to view and
configure the settings for the GDPR application.

im Chime GDPR and Data Management Tool

File | Options  About

Choose Chime settings.xml...

nadder
Wiew Logs Directory...
View Reports Directory... of the

would hketo edit
Figure 7: File Menu

The File menu gives you access to three different actions to manage the GDPR tool and review logs and
reports

e Choose Chime settings.xml: Opens a file dialogue that allows you to pick a new settings.xml
file that the GDPR Tool will use to connect to the Chime Database the settings file points to.

e View Logs Directory: Opens up a new File Explorer that points to the current location that you
have saved as your log file directory.

e View Reports Directory: Opens up a new File Explorer that navigates to the current location that
you have saved as your reports directory.
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The Options menu gives you access to two different actions to manage the settings GDPR tool:
e Reporting and Logging...
e Message Deletion

iM Chirme GDPR and Data Management Tool

File | Options | About

Reporting and Logging...

Chim

Message Deletion...

Figure 8: Options Menu

OPTIONS FORM

The options form allows you to modify settings with in the GDPR Tool such as the locations of the logs
and reports locations and the option to automatically have reports generate in the specified directory.

M Chime GDPR - Opticns *

Reporting and Logging Options
Automatically Generate Reports

Would you like the Chime for Lync GDPR Tool to automatically export reports to a directory on your

system?

Reports Location:

C:\Program Files (x86)\Instant Technologies\Chime For Lync GDPR Tool\Reports Select...
Open Reports Directory... Number of Days to Retain Report files: |0 2| (Set to Ofor indefinte retention)

Logs Location:

C:h\Program Files (x88)\Instant Technologies\Chime For Lync GDPR Tool\Logs Select...
Open Logs Directory... MNumber of Days to Retain Log files 0 5| (Setto Oforindefinite retention)
Concel

Figure 9: Options Form

Note: If you click cancel, or close the form while modifying any of the settings mentioned below, any
changes you have made will be reverted and lost. Click the OK button after making changes to save and
close the form.

Automatically Generate Reports:

If you would like reports to be generated for any of the GDPR actions that are performed while using this
tool (or any remote actions) check the Automatically Generate Reports checkbox in the options form.
Otherwise, you will be prompted if you want a report generated for any GDPR action that you perform.

Reports Location:

The options form shows you the current directory path you have set for your reports location. If you would
like to change this location, simply click the Select... button and select the directory path of the folder you
would like to use for the reports. Note: this chooses the default location of the reports, if you choose to
leave the automatic generation setting unchecked you will still be able to choose a custom path for each
report that you create.
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Below the Reports Location, you are also able to choose the number of days to retain reports in the
Reports Directory. If you would like reports to never be deleted from that directory, you can set that
number to 0.

Logs Location:

The options form shows you the current location you have set for your logs to generate. If you would like
to change this location, simply click the Select... button and select the directory path of the folder you
would like to use for the Log files.

Below the Logs Location, you are also able to choose the number of days to retain reports in the Logs
Directory. If you would like logs to never be deleted from that directory, you can set that number to O.

BULK MESSAGE DELETION

The Bulk Message Deletion is a feature for the Chime GDPR Tool that allows you to remove all of the
messages from the Chime database before the specified retention period. In this form you are able to
select the number of Chat Retention Days as well as if the feature can be run from a command line
argument.

Note: If you click cancel, or close the form while modifying any of the settings mentioned below, any
changes you have made will be reverted and lost. Click the OK button after making changes to save and
close the form.

|M Chime GDPR - Bulk Message Deletion 4

This tool is used to assist in removing chat conversations from your Chime database. This tool
can be used in two diferent ways, manually and remotely.

I you want to manually activate the tool, choose the number of previous days you would like

to retain chat sessions from and then click "Run Now® all chat sessions and messages before
the date you select will be cleared from the Chime database.

Chat Retention Length (Days) [i = Run Now...

Last date run:
Retention period of last run:

Chats removed last un:

I you want to activate the tool remately, you will need to check the button below that enables
deletion from extemal sources. Once you have done this set up a repeating Task Scheduler
process by starting the application with an argument of "Bulk Delete”

Mote: The value set in the chat retention length selector will be used for any remote operations

Keep essential MetaData for charts and metrics reporting
[] Enable deletion via extemal command line arguments

Cancel oK

Figure 10: Bulk Message Deletion Form
Chat Retention Length:

This feature allows you to set the chat retention length for the application. The number you choose here
will be the number of days you wish to keep chat sessions for. If you click the Run Now... button you will
be performing a bulk message delete action. This is not a test and it will permanently remove messages
from any chat sessions outside of the retention period. If you want to test this feature, we recommend you
use a test server to perform the test on, or make a copy of the Chime database that you won’t mind
having data removed from.
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Keep essential MetaData for charts and metrics reporting:

Checking this will cause the GDPR Tool to go through the meta data and keep in fields that are useful for
our charting and reporting. These fields include: skillTags, Session ID, Session GUID, Queue, and ID.

Enable deletion via external command line arguments:

This aspect of the feature will be covered more in a future section detailing how to set up the feature with
Task Scheduler. This setting must be checked for this feature to work, otherwise the task will fail.

OVERWRITE/REMOVE CHIME USER

The main feature of the GDPR Tool is the ability to either remove or overwrite all data for a specific user
from the Chime Database. To begin this, you must have first connected the application to the database by
selecting the settings.xml file of the chime server you with to modify.

CHOOSING A CHIME USER

After connecting to the Chime Database, you are now able to search for a user that you want to perform
GDPR actions on.

1. Type in the name of the user you want to edit in the Text box in the middle of the application
window.

ifﬂ Chime GDPR and Data Management Tool - x

File Options About

Chime Settings.xml Location | C\Users\pmadden’\Desktop\GDPR settings\AChimeSettings\settings.xml Select File...
Enter th.E Email, .LuginName or S|P address of the user you Remove all user's messages and TrrRErET s ETTE
would like to edit data In Chime information in Chime

|pmadd5nl

'We were able to find 1 Agent in the database that matches what you
entered:
Search for User pmadden@instant-tech.com

'We were able to find 2 Guests in the database that match what you entered:
pmadden@instant-tech.com

pmadden@instant-tech.com prnadden@email.com

pmadden@instant-tech.com
pmadden@email.com

Choose a User to Modify:

Version: 1.0.7376

Figure 11: Search for Chime Users

2. Click the Search for User button.

3. Select the user you want to edit in the list of users that appear. When you click on a user to edit,
details about this user will appear in the textbox to the right such as first name, last name, email,
user role. Users are stored in the database.

Note: The same user might have multiple entries in the list if they are registered as an Agent and

a Guest. Additionally, users that might come in with different emails may show up as multiple
entries.
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4.

page 10

iM Chime GDPR and Data Management Tool - x

File  Options About

Chirne Settings.xml Location | C\Users\pmadden'\Desktop\GDPR settings\AChimeSettings\settings.xml Select File...
Enter th_e Email, _LoginName or 5IP address of the user you Remove all user's messages and Overwrite user's contact
would like to edit data In Chime information in Chime
pmadden
'We were able to find 1 Agent in the database that matches what you
entered:
Search for User pmadden@instant-tech.com

. \We were able to find 2 Guests in the database that match what you entered:
Choose a User to Modify: pmadden@instant-tech.com

pmadden@instant-tech.com pmadden@email.com
pmadden@email.com You have selected:
First Name: Patrick
Last Name: Madden
User Role: Guest/Seeker

Email: pmadden@instant-tech.com
SIP: sip:prnadden@instant-tech.com

Version: 1.0.7376

Figure 12: Chime Users Available to Modify
Choose the GDPR operation that you would like to perform on the Chime user:

Remove All User’s Data In Chime:

This option will redact all contact information in Chime about the user you are performing this
action on. Their name, email, login name, etc... will all be removed from Chime, and any that they
were in will have their names redacted and any chat information and meta data will be deleted

Overwrite Contact Information In Chime:

This option will redact all information in Chime about user you are performing this action on. Their
name, email, login name, etc... will all be removed from Chime, and any chats that they were in
will have their messages redacted and any chat information and meta data will be deleted

Click the button for the option you wish to perform.
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6. Confirm that you would like to perform this action. Click the Yes button.
Note: This action can not be undone, once you perform one of these GDPR operations on a
Chime user their data will not be recoverable, and they will be displayed as ‘Redacted Agent’ or
‘Redacted Guest’ in all of the Chime Ul and in the Database.

it ‘
file Options About

Chime Settingsxml Location | C:\Users\pmadden’ Desktop\GDPR settings\AChimeSettings\settings xml SelectFile... ‘

Enter the Email, LoginName or SIP address of the user you
would like to edit

pmadden Remove all user's messages and data In Chime

Search for User This option will redact all infarmation in Chime about the user you are
performing this action on. Their name, email, login name, etc.. will all
be remaved from Chime, and any chats that they were in will have their
Cheoose a User to Modify: messages redacted and any chat information and meta data will be
deleted |

pmadden@instant-tech.com
madde“@'““am'"’c"'“‘m Are you sure you want to remove the data for Patrick Madden

pmadden@email.com This action cannot be reverted once completed

Remove all user's messages and Overwrite user's contact
s information in Chime

that matches what you

that match what you entered: |

Yes No

STPTSIpEp T-tech.com

Version: 1.0.7376

Figure 13: Remove all Chime Users Date

EXPORT OPERATIONS TO CSV

Once you have initiated the GDPR operation, you will be prompted if you want to export the results of the
action to a CSV file. The report will give you information such as what user the GDPR Tool has modified,
(name, email, user role, modification type), number of sessions edited, messages edited, comments
edited, personal info removed etc...

1. Click Yes

|M Chime GDPR and Data Management Tool — x

File  Options  About

Chime Settings.xml Location ‘C:\Users\pmaddEn\Desktop\GDPR settings\AChimeSettings\settings xml Select File...

Enter the Email, LoginName or SIP address of the useryou
would like to edit

pmadden |

Export to CSV?

Remove all user's messages and Overwrite user's contact
data In Chime information in Chime

£ that matches what you

Search for User

Would you like to export a csv report of the User Removal you just
Choose a User to Madify: performed?
dden@instant-tech Mote: if you choose not to export it at this time, you will not have
B e o] another chance to access this data.
pmadden@instant-tech.com

pradden@email.com

e that match what you entered:

Yes HNo

Email: pmadden@instant-tech.com
SIP: sip:pmadden@instant-tech.com

Version: 1.0.7376

Figure 14: Export to CSV
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2. Choose the file directory location where you want the report to be saved to.

IM Save As
T

Organize + New folder

~
- Name

dist

GDPR screensho
@ OneDrive

&= ThisPC
B 3D Objects
[ Desktop

Documents

* Downloads

J} Music

&=/ Pictures

B Vvideos

“im Local Disk ()
Lneal Misk (67 Y

File name:

» ThisPC » Local Disk (C:) » Users » prmadden » Desktop » GDPR settings

v O Search GDPR settings yel

=- @

Date modified Type Size

Mo items match your search.

Save as type: | CSV (".csv)

+ Hide Folders

Save

Cancel

Figure 15: Choose Where to Save the Report

3. You will receive a message saying that the user has been removed/overwritten from the Chime

Page 12

Database.

||_ﬁ Chime GDPR and Data Management Tool

File  Optiocns  About

Chime Settings.xml Location | C\Users\pmadden'\Desktop\GDPR settings\AChimeSettingssettings.xml

Select File...

Enter the Email, LeginName or SIP address of the user you
would like to edit

pmadden

Search for User

Choose a User to Modify:

pradden@instant-tech.com

pmadden@email.com

Remove all user's messages and

Cwerwrite user's contact
data In Chirne

inforration in Chime

\We were able to find 1 Agent in the database that matches what you
entered:

pmadden@instant-tech.com

'We were able to find 2 Guests in the database that match what you entered:
pmadden@instant-tech.com

prmadden@email.com

'You have selected:

First Name: Patrick

Last Name: Madden

User Role: Guest/Seeker

Ernail: pmadden@instant-tech.com
SIP: sip:pmadden@instant-tech.com

Patrick Madden has been successfully removed from the Chime Database]

Version: 1.0.7376

Figure 16: Chime User Removed from the Database
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4. Open up the report from the GDPR operation from the location it was saved. Perform any actions
with this such as adding it to records, providing it to the GDPR user etc...

page 13

[=RE--RENRE- RV R SRR R

File Home

AutoSave

Insert

A

Page Layout

GDPR_Report_Patrick Madden_2020 03_12_40.csv - Excel

Formulas Data Review

View Help

jEal

Team £ Search

_|Chime Bulk Delete Reporting:

|Timing statistics:
|App Opened
_|Removal Started
|Removal Ended

|Time Elapsed (min:sec:mili)

|This Report Has Been Run For:
ADName

Email

| First Name

|Last Name

|Sip Address

|User Role

User Modification Performed

 |Sessions Edited

' |Messages Edited

Chat Room Messages Edited
Alerts Edited

Comments Edited

Personal Info Removed
Queues Removed
|Recipients Removed

Summary of Actions Performed:

3/12/2020 10:13:39 AM
3/12/2020 10:40:10 AM
3/12/2020 10:40:33 AM
00:23:391

pmadden
pmadden@instant-tech.com
patrick

madden
sip:pmadden@instant-tech.com
Guest

Remove All User Data

31

145

31
209

GDPR Report Patrick Madden 2020 | ({-} 4

H &=

Figure 17: Chime GDPR Tool Report
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SET UP BULK MESSAGE DELETION WITH TASK SCHEDULER

GDPR APPLICATION SETUP

If you want to set up the bulk message deletion to run on a schedule, you will need to configure it so that
it can be run remotely from a service such as Task Scheduler. To get the application ready for this setup
you will need to first configure the options to allow this feature to work as intended.

1. Navigate to Options 2 Bulk Message Deletion. This will open up the bulk message deletion
form.

I BulkDelete >

Welcome to the Bulk Delete options. This tool is used to assist in removing chat conversations
from your Chime database. Thig tool can be used in two diferent ways, manually and remately.

I you want to manually activate the tool, you simply have to choose the number of previous
days you would like to retain chat sessions from and then click ‘Run Now® all chat sessions
and messages before the date you select will be cleared from the Chime database.

Chat Retertion Length (Days) |50 = Run Mow...

Last date run:
Retention period of last run:
Chats remowved last run:

If you want to activate the tool remotely, you will need to check the button below that enables
deletion from extemal sources. Once you have done this, you will be able to set up process
that can perform bulk deletion (we would recommend Windows Task Scheduler) by unning
the application with an angument of "Bulk Delete™

MNote: The value set in the chat retention length selector will be used for any remote operations

Enable deletion via extemal command line arguments
Cancel oK

Figure 18: Message Deletion Settings

2. Select the number of days you want to retain chat messages for.
3. Check of the setting labeled ‘Enable deletion via external command line arguments’
4. Click the OK button to save the settings.
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CREATE A TASK

Now that the GDPR application is configured, you can start setting up a task to run the Message deletion
on a scheduled interval.

1. Open up Task Scheduler

Actions

Task Scheduler Library
g Create Basic Task...

L Creste Task...

Import Task...

[Z Display All Running Tasks
i Enable All Tasks History

7| New Felder...

Figure 19: Create Task

2. Click Create Task... on the right side of the program.

GENERAL

3. Name your task something sop that it is easily identifiable as the GDPR message deletion task.
Ex: GDPR Bulk Message Deletion.

4. Give the task a description that describes what it does and how often you will have it run.

Create Task -

General | Triggers | Actions | Conditions [ Settings |

Name: [ GDPR: Bulk Message Deletion

Location: %
Author CHIME\InstantAdmin

Description:

Delete all Chime chat messages older than 2 days. Task runs every day at 3:00 AM

Security options

When running the task, use the fellowing user account:
CHIME\ nstantAdmin
) Run enly when user is logged on

® Run whether user is logged on or not

[] Do not store password. The task will only have access to local computer resources.

[] Run with highest privileges

[] Hidden Configure for: | Windows Vista™, Windows Server™ 2008

*]

Figure 20: Create Task - General

5. Set the task to Run whether user is logged in or not
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TRIGGERS

6. Click the Triggers tab to move to the next section

7. Click New...

)

Create Task -
| General | Triggers | Actions | Canditions | Settings |
When you create a task, you can specify the conclitions that will trigger the task.
Trigger Details Status
Edit.. Delete

8.

Figure 21: Create New Trigger

In the ‘Begin the task’ dropdown, select the ‘On a schedule’ option

9. Here you can choose how often you want it to run (once, daily, weekly, monthly)
10. Select what date and time you want it to run for the first time and how often you want it to occur.
The time you choose here will be the time it runs every time in the future.

11.

]

v ‘ [] Synchronize across time zones

New Trigger

Begin thetask: | On a schedule
Settings

O Onetime | Start | 2162020 [~ | 3:00:00 aM

@® Daily

- - 1

O Weekly MRELEEA days

O Monthly

Advanced settings

[[] Delay task for up to (randem delay): | 1 hour

[] Repeat task every: |1 hour

[] Stop task if it runs longer than:

[ Expire: | 3/16/2021 [E

3 days

v

7:02:46 PM

Enabled

1 day

Figure 22: Set Schedule

In ‘Advanced settings’, choose if you want to use any of the settings. If you would like to run the

app in hour intervals instead of day intervals check off ‘Repeat task every:’ and set the time to
how often you want it to repeat and set the duration to indefinite.

12.
13.

Page 16

Additionally make sure ‘Enabled’ is checked.
Once you have completed setting this up. Click the OK button.
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ACTIONS

14. Click on the Actions Tab.

| General | Triggers | Actions | Conditions | Settings |

When you creste a task, you must specify the action that will occur when your task starts,

Action Details

[IL]

New.. | | Edit. || Delete

Figure 23: Pick New Action

15. Click New...

16. In the ‘Action’ dropdown, choose Start a program

You must specify what action this task will perform.

Figure 24: Create New Action

17. Click Browse...

Action: ‘Starta program v‘
Settings
Program/script: ® = 4 [ « Program Files (&) » Instant Technologies » Chime For Lync GDPR Tool » v ¢ [search Chime ForLync GOPR .. 0 |
["C:\Pragram Files (x26)\Instant Technelogies\Chime For | [ Browse.. | g = N e =-me
Add arguments (optional): K Favorites [~]  Name Date modified Type Size
B Desktop. i Logs 3/16/2020 63 AM - File folder
Start in (optional): l:l {14 Downloads 1! Reports 3/16/2020 1:18 AM  File folder
&1, Recent places & Chime Entities.dit 3/13/2020 3:43PM  Application extens. 187 KB
b logs 1) Chime Enums.dil 3/13/2020 3:49PM  Application extens. 13K8
Chime Settings.dl 3/13/2020 2:49PM  Application extens. 78
8 This PC 5 ChimeUtils.il 3/13/2020 3:49PM  Application extens.. 466 KB
9 ConMINTERNO; | &) CsQuery.dll 2/5/20136:41 M Application extens. 205 KB
{1 Desktop M GDPR-Tool.ere 3/13/2020 350PM  Application 169 KB
1] Documents 7] GDPR-Tool.exe.config 3/10/2020 5:28PM  CONFIG File 4K8
|14 Downloads HemlAgilityPack.dil 7/14/2016 11:01 AM  Application extens. 130 KB
b Music 14 logdnet.dil 3/8/2017T:26PM  Application extens. 270k8
(Bl Pictures: 2] Newtonsoftson.dl 3/24/2018 544PM  Application extens.. 647KB
[ Videos T @ SharpNLa 7/26/20157:57PM  Application extens.. 599 KB
&, Local Disk (C)
u Temporary Stora
File name; | V| [Anfies e ~]

18. Select the GDPR-Tool.exe application file (by default it is in C:\Program Files (x86)\Instant

Technologies\Chime For Lync GDPR Tool)

19. In the ‘Add arguments(optional) text box, write ‘BulkDelete’

20. Click OK.
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CONDITIONS AND SETTINGS

21. Click the Conditions tab.
22. If any of the settings here are applicable to your deployment method, configure them as you like.

(x) Create Task -

‘ General | Triggers | Actmns‘ Conditions ‘ Settings ‘

Specify the conditions that, along with the trigger, determine whether the task should run. The task will not
run if any condition specified here is not true.
Idle
[T Start the task only if the computer is idle for: 10 minutes
1 hour
Stop if the computer ceases to be idle
Restart if the idle state resumes

Power
Start the task only if the computer is on AC power

Stop if the computer switches to battery power
[[] Wake the computer to run this task
Network
[[] Start only if the following network connection is available:

Any connection

Figure 25: Conditions Tab

23. Click the Settings tab.

24. If you would like the ability to run the task manually in addition to the schedule, check the setting
‘Allow task to be run on demand’

25. Check ‘Run task as soon as possible after a scheduled task is missed’

26. Check the ‘Stop the task if it runs longer than:’ setting and choose how many hours you want to
stop after. (Be aware, the application can delete up to about 200,000 messages in an hour, so if
you need to delete more than that, set tis setting accordingly)

() Create Task -

General ITnggers | Actions | Condmonsl Settings ‘

Specify additional settings that affect the behavior of the task.

[[] Allow task to be run on demaznd

Run task as soon as possible after a scheduled start is missed

[C] 1f the task fails, restart every: 1 minute

3

Stop the task if it runs longer than:

If the running task does not end when requested, force it to stop

[] If the task is not scheduled to run again, delete it after: 30 days

If the task is already running, then the following rule applies:

‘Do not start a new instance w

Figure 26: Settings Tab

27. Check the setting ‘If the running task does not end when requested, force it to stop.
28. Click OK, this will create the task.
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29. Your Task should be set up correctly. If you enabled the manual task run feature, you will be able
to run the task right away if you want. Otherwise, make sure the task is enabled, and then wait for
the time you chose in the triggers settings to pass.

File Action Vi
N
(%) Task Scheduler (Local)

4 [ Task Scheduler Library
3 ] Microsoft

Triggers
[£] GDPR Bulk Message Deletion  Ready At 3:00 AM every day
(% GoogleUpdateTaskMachineC... Ready  Multipletriggers defined  3/13/202011:
(% GoogleUpdateTaskMachineUA Ready At 11:43 PM every day - Af...  3/13/2020 12:43:43 PM
(T Optimize Start Menu Cache F... Ready When computer is idle

] Create Basic Task..
% Create Task...
Import Task...
7 Display All Running Tasks
= Enable All Tasks History
MNew Folder...

View

<| [ |

[6 Refresh
General | Triggers | Actions | Conditions | Settings | History (disabled) Help

Name: 6P Bulk Message Deletion

Location: % » Run

Author: CHIME\InstantAdmin ® End

& Disable
Export...

Description: | Delete all Chime chat messages older than 2 days. Task runs every day at 3:00 AM

= Properties
K Delete
Security options Help

When running the task, use the following user account:
CHIMEInstantAdmin

) Run only when useris logged on

(%) Run whether user is legged on or not
["] Do not store passward. Thetask will only have access to lacal resources

7] Run with highest privileges

[<]

Figure 27: Completed Task Setup
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